
Medical communications: Simplifying 
best practice where it matters most
Challenge 

•  85% of COPD care takes place exclusively in the primary care setting 

•  �Widespread confusion about pharmacological management and  

treatment guidelines

Approach

•  �One behalf  of  Boehringer 
Ingelheim and Pfizer, Primary Care 
Professionals (PCPs) to understand 
their motivations and preferred 
methods of  medical education 

•  �Worked with well-networked, 
expert editorial panel to develop 
short, Personal development Plan 
compliant integrated programme 
(online and offline) 

•  �Core content to simplify guidelines 
for COPD

•  �Establish online and offline (peer-
led roadshows) community to share  
best practice

Success

•  �Over 2000 PCP registered members 
regularly using the COPDexchange 
resources

•  �Comprehensive programme 
endorsed by Education for Health 
and Primary Care Respiratory 
Sociert - UK (independent 
education providers for COPD)

•  �Over 70 per cent of  COPDexchange 
members believe their management 
of  COPD has improved 
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